


We did an ‘investigation’



Why did we investigate? 
What are we worried about?

Disabled people get ill 
more often than other 
people. 

Disabled people die 
sooner than other 
people. 



We decided to look closely at:

What happens for
People with learning 
disabilities and 
People with mental 
health problems

Just part of the health 
service: Mainly the 
GP and local surgery.

How to make things 
better.



What type of research?

• Questionnaires from disabled people 

• Questionnaires from GPs

• GP records

• Inquiry panel



Good ideas seem to be….



Awareness raising

Work with disabled people so 
they know their rights and 
what to expect

Training for GPs – disability 
equality training at all stages 
of training



Right to a GP.
Whoever you are.
Wherever you live. 

More outreach to 
people who need it.



Your access needs are understood and 
recorded.

‘Reasonable adjustments’ are made to meet 
your access needs.



Regular Health Checks 

Information about the side-effects of tablets 
and support to deal with them



Help to stay healthy and 
live well. Help that suits 
you and is accessible.

Social workers and 
assessments that

cover health.



Leadership & planning  

All organisations see this as 
important

Fill in National policy gaps 
(eg targets, overarching strategies)
Monitor – check for improvement 

(data collection)
Make the most of local plans (Health 

Social Care and Well Being 
Strategies)



For more information –

www.drc-gb.org/healthinvestigation

healthfi@drc-gb.org


